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Introduction

Using Bearer offers significant benefits for Shopify store owners, particularly the ability to deliver purchased
goods to customers within 90 minutes, covering a 65 km radius from their main dispatch locations. By
iIntegrating Bearer’s Shopify App, store owners can provide customers with the flexibility to choose and pay
for same-day (under 90 minutes) delivery during checkout. This enables a seamless customer experience
while ensuring that delivery costs are transparently passed on to the customers. Store owners have full
control over when to place a delivery order, activating it only once the purchased goods are ready to
dispatch. Additionally, the cost of each delivery, secured for up to 30 calendar days, aligns exactly with what
customers have been charged. This provides assurance that there will be no unexpected cost discrepancies
for store owners.

Setting up Bearer involves two simple steps and this guide helps Shopify store owners (like you) to set up
the Bearer App for under 90-minute parcel delivery from the main dispatch location of their Shopify Store
to their customers.



Registering & Setting Up
Bearer Business User

Accounts for Store Owners

Bearer Home . Aboutus . FAQGs

Create a Free Bearer
Business Account

G’day and welcome to Bearer.

In order to complete your registration during this onboarding process, we would ask you to provide some of your “Business and Personal Information” that could be stored, used or shared for legal purposes including but not
limited to: ID Verification, AML checks in Australia by our third party partners.

For all approved users, some of the provided details (deemed to be necessary for the platform to operate normally) would be kept on our servers (i.e: for keeping track of orders and financial transactions) and others would
be only used by our Web / Mobile / Desktop applications for regular user interactions.

For more information about our Terms of Service and your Obligations and the consents, please read all bellow documents carefully, tick the check boxes next to them and press AGREE to continue.

S Visit Bearer Business Sigh-Up to create an account (no fees or
subscriptions).

Please confirm that you have reviewed, and agree to each of the provided documents above and you acknowledge that you must accept above Consents in order to start your application as a Business Cuatomer with Bearer,

by clicking AGREE bellow.

Welcome to Bearer

Enter your details to log in to your account.

Email address

Log in to the Bearer
Business Portal

Password Forgot Password?

®

Go to Bearer Portal to access your account.

Create Account



https://business.bearer.au
https://app.bearer.au

Registering & Setting Up

Bearer Business User
Accounts for Store Owners

E‘u Reserved Orders

Set Your Default
Origin Location
® Navigate to the Saved Address section on the top bar.

® Click on Set your default origin location and enter your store’s
dispatch location details (where Bearers will pick up orders for
delivery).

& Head Office ~
API Integration )

You can set up your API Integration access via this

view.

be Edit profile 1 KETS i

ol § o RN— Enable API Integration
AP| Integration <<<

Email and notifications ® On the top right corner, open the menu and click on API Integration.

g ® Toggle the API Integration switch to enable it.

Generate a New API Secret

Legal

Spof

an ® Read the terms and click on Generate a New API Secret.
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Registering & Setting Up

Bearer Business User
Accounts for Store Owners

APl Documentation is available on AP| Docs.

By using the Bearer Business APl Service, you agree to Bearer's

APl Terms of Service and Privacy Folicy.

APl Key

e Add API Request Origin

4loEpfla ILJ copy
APl Dev Provider + APIl Requests Origin (Shcn-fy On the Same APl |ntegratlon page, CIiCk
on the + icon next to APl Requests
Origin, type “Shopify” in the field, and
click the green tick.
view.
— / Copy and Save API
aloEptJa O copy Credentials
s e / Copy your API Key and API Secret to a
10 Copy secure location for use in the next steps.

APl Dev Provider -+ APl Requests Origin + I

Important Note

The API Secret will be
shown only once.

Keep it secure and do
not share it.

If lost, you will need to
revoke and regenerate
It, updating all
platforms that use it.



Shopify Store Admin Centre
Shopify App Activation
Steps

Set Up Your App Credentials

In this step, we will connect your Shopify Store to your Bearer Business App.



® Settings

Go to your Shopify Store’s Admin Page
(https://admin.shopify.com/store/YOUR-STORE-NAME).

Activation

Shopify Store Admin Centre

Activation Instructions
Once you've completed the previous steps, you should have received your API Key and API Secret:

1. Enter your APl Key and API Secret in the corresponding fields below.
2. Click Activate and wait for the success
3. You can now refer to the Manual for a detailed description of the further setup steps. Download the Manual.

For full setup details, download the complete Manual here.

Manage AP| Credentials

Shop Domain

message, indicating your store is connected to your Bearer Business accou

nt.

[ bearer-dev.myshopify.com

APl Key

[ Key...

API| Secret

[ Secret...

Available Carrier Services:

« Sendle (Discounted rates from Shopify Shipping)

® Settings

Click on Settings at
the bottom left.

W N
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Users and permissions

@ Flow

ﬂ Point of Sale

“ Online Store

Payments

Checkout

Customer accounts
Shipping and delivery
Taxes and duties
Locations

Markets

Apps and sales channels

Domains

% Customer events
& Notifications
& Cus

B3 Languages

In the left-side menu, select
Apps and Sales Channels

Learn m



Shopify Store Admin Centre
Shopify App Activation
Steps

Task 1- Part 2

Apps and sales channels

@ ro
- — —
B oniine sto

I

In the Settings and Activation
Find Bearer App and click on — section under Bearer, enter the —_ Click the Activate Bearer
the three dots (...) next to it, APl Key and API Secret from UL
then select Open App. the Bearer Portal.
(Page 4)

After activation, the Bearer carrier service will be added to your store.

® You will see a confirmation message, “Credentials submitted successfully”.
® Refresh the page to see Bearer listed in your carrier services.



Shopify Store Admin Centre
Shopify App Activation
Steps

Task 2

Add Bearer as a Shipping Method

In this step, we will set Bearer as a shipping service and enable it to
calculate rates for your under 90-minute deliveries.



Shopify Store Admin Centre

2a Users and permissions

- Go to the Settings
et page of your Shopify
Store

%% Apps and sales channels

& s (https://admin.shopify.com/store/

i% Customer events

g YOUR-STORE-NAME/settings/
general).

Important Note

Weight property for the selected goods
MUST be set in your Store Settings.

The maximum total weight for any given
order must not exceed 7 Kg

For split deliveries, the weight limit will be
applied for each delivery order.

L1

Profile name

|
[ |
Ll

,=. Customer accounts

Select Shipping and Delivery
(https://admin.shopify.com/store/YOUR-STORE-NAME/settings/shipping).

5o Shipping and delivery

& Taxes and duties

® Click on New Profile (top right corner)

g for shipping ot chackogl

a . Enter Bearer as the profile name.
e b . Add all Physical Products that will use Bearer’s

Y under 90-minute delivery service.

Customers won't see this

Products

Shipping zones

¢ . Under Fulfillment Locations, click Add Shipping

e Name the Zone
e Select the state where your main dispatch address is located.

e Z o I I e
|
The Videographer Snowboard @
a Mini x

@ Add shipping zone b e . CliCk Done

d. Under the Fulfillment section, click Add Rate.

e —— e Choose Use carrier or app to calculate rates.
(b e i . ® Select Bearer (Rates provided by app).
e Tick Bearer

Future
ﬂ Automatically show new shipping services to customers when they become available

Handli
Adjust

Percentage Flat amount

t available on Managed Markets orders

arer's under 90-minute delivery! (Once ready to dispatch) b

services

ng fee
calculated rates to account for packaging and handling costs.

® Click Done

(o

%] [$0,00

)
Vol



1 n Shopify Store Admin Centre - Ui .
Shopify App Activation F

Steps

Add Bearer to Your Checkout Page

The next step is to activate the checkout extension to complete the
app functionality and activation.



Task 3

bearer-dev
bearer-dev.myshopify.com

General

Plan

o k.

Billing
Users and permissions

Payments

Wk

Checkout

Customer accounts
Shipping and delivery
Taxes and duties

Locations

D0 P e

Markets

Apps and sales channels

]
=3

Domains

L1

% Customer events
& Notifications
& Custom data
B3 Languages
@ Customer privacy

B Policies

User

Checkout Settings Page

https://admin.shopify.com/store/YOUR-STORE-NAME/

Shopify Store Admin Centre

Shopify App Activation

Steps

Checkout

Configurations New (0
Customize checkout and customer accounts

bearer-dev configuration  Live

Last saved: Saturday at 10:00 pm GMT+11

Customer contact method ()

The contact method customers enter at checkout will receive order and shipping notifications

© Phone number or email

To send SMS updates, you need to install an SMS App

() Email

B show a link for customers to track their order with Shop
Customers will be able to download the app from the order status page

|:I Require customers to log in to their account before checkout

Customers ean only use email when login is required

Customer information

Full name
O Only require last name

(_) Require first and last name

Company name

o Don'tinclude Recommended
(_) Optional
C' Required

Address line 2 (apartment, unit, etc.)

Go to the

settings/checkout).

L1

neckout

Configurations New ()

Customize checkout and customer accounts

bearer-dev configuration Live

Last saved: Saturday at 10:00 pm GMT+1

Customer contact method (3)

s rontact method customers enter at checkout will receive order and shinnino notifications

uearer-dev configuration @ Live
Thank you
3 Header

@& Order details
3 Order status

{3 Customer information

Order summary
<3 items in cart

3 Subtotal

£ Footer

=3 Footer

@ Add app block

a9

Thank you

bearer-dev

Confirmation #ABC123EXAMPLE
Thank you, Marie!

o TP T . ofMelboumé W = @=—p, )
P s B RN
1 7’? Melbourne Museurm

Shipping address
Kiribilli NSW

Your order is confirmed

You'll receive a confirmation email with your order number shortly.

Email me with news and offers

Order details

Contact information Payment method
marie.rohan@example.com VISA  enen 4242 520.00
Shipping address Billing address

Marie Rohan Marie Rohan

109 Kirribilli Ave 109 Kirribilli Ave

Kiribilli NSW Kiribilli NSW

Australia Australia

bearer-dev configuration ® Live =+
< Add app block

App blocks available for this page

» bearer-reservation
Bearer

Thank you

test-2

Subtotal
Shipping

Estimated taxes @

Total

<J

_,\ L
2,

FREE

50.00

§10.00

$10.00

aun $20.00

bearer-dev configuration @ Live

Thank you

3 Header

@ Order details
# pearer-reservation
= Order status

3 Customer information

ler summary
Items in cart
Subtotal

iz} Footer

.

You’ll see a configuration named
YOUR-STORE-NAME Configuration.
Click on Customise.

From the dropdown menu at the top centre,
select Thank You to open your store’s Thank
You page.

At the bottom of the left sidebar, click
Add App Block.

Select bearer-reservation block to add it
to the Thank You page.

You can position it in one of the allowed
locations on the sidebar.

Save Your Changes.



Congratulations!

Congratulations!

The Bearer App is now set up and ready to be used, offering your
customers the option of under 90-minute delivery at checkout.

support@bearer.au \ OB +613 7019 0995

© 2024 Bearer | SeyCo Pty Ltd.
ABN: 64 626 871225
All rights reserved

DISCLAIMER / LIMITATION OF LIABILIT

ALTHOUGH WE USE REASONABLE EFFORTS TO INCLUDE ACCURATE AND UP-TO-DATE INFORMATION IN OUR WEBSITE AND THIS INFORMATION PACKAGE AND TO
ENABLE SMOOTH AND SAFE OPERATION OF THIS PLATFORM, WE DO NOT GUARANTEE, NOR DO WE MAKE ANY PRESENTATIONS OR REPRESENTATIONS WHATSOEVER
AS TO PROVIDED INFORMATION IN THIS PLATFORM WITH RESPECT TO ITS ACCURACY AND/OR QUALITY AND/OR SUITABILITY AND/OR TIMELINESS AND/OR
ACCESSIBILITY AND/OR AVAILABILITY AND/OR COMPLETENESS AND/OR RELIABILITY AND/OR CORRECTNESS OF THE INFORMATION OR OF ANY PART THEREOF, OR OF
THE PRODUCTS, OR OF ANY OTHER MATERIALS AND/OR SERVICES THROUGH THIS PLATFORM ("THE CONTENTS").

WE DO NOT GUARANTEE OR REPRESENT THAT THIS PLATFORM AND/OR THE CONTENTS INCLUDED IN THIS INFORMATION PACKAGE AND IN OUR WEBSITE IS/ARE OR
WILL BE AVAILABLE AT ANY PARTICULAR TIME OR LOCATION; NOR DO WE ASSURE THAT ANY DEFECTS OR ERRORS WILL BE CORRECTED.
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